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Over the past few years the events and venues industry has 
seen significant development in the way it approaches 
event first aid and medical services. This transformation 

has largely been initiated by new event first aid providers 
stepping into the market and industry professionals continually 
discussing ways to improve operations in an industry that is 
changing rapidly. Moving forward, both volunteer based and 
private providers are committed to addressing a number 
of issues within event first aid. Urging event organisers to 
conduct extensive research in the process of appointing first 
aid and medical service teams is vital, along with thorough risk 
assessment consulting, reviewing and reporting of events to 
ensure the highest standard of care is provided to patrons. 

Unfortunately, the presence of new providers for event first aid 
has not always resulted in efficient, appropriately qualified staff 
and delivery of medical services. Unclear parameters around 
industry qualifications in some cases have led to increased 
risk at events and a greater pressure for event organisers in 
selecting and working with reliable first aid providers. 

For volunteer based organisation Australian Red Cross, 
ensuring sufficient training and support for volunteers in the 

Making First Aid 
First Class
Event First Aid is a changing landscape.  
Emilie Guillemain explains

practice of first aid is paramount. Whether volunteers come 
from a medical service background, have acquired some 
experience in the field or are new to the industry, Australian 
Red Cross take steps to ensure the correct level of training is 
undertaken before volunteers are posted to an event. 

Adam Dent, State Manager for Emergency Services at 
Australian Red Cross explains “if there are any gaps between 
the full range of qualifications when it comes to us and what 
we would expect, we then help volunteers to undertake that 
through the organisation.

 “We also have some boundaries on what we would expect 
our first aiders to be able to do and we’re very clear that they’re 
not paramedics.

“There is a bit of a trend for more paramedic-style training 
for some people but we make it very clear that our scope is 
first aid.” 

Risk and Emergency Management Consultant Bill Coleby 
found that in the early stages of private first aid providers 
moving into the market there were false claims being made 
about patient transport services at events.

Coleby highlights that “what was happening initially with the 
ambulances was that a number of privately owned companies 
providing first aid (told) events that they were an ambulance 
provider.

“Event organisers were unknowingly thinking that their 
provider had a vehicle to transport patients off-site. However, 
under legislation first aid providers can never transport patients 
directly.”

While initially sceptical of privately owned first aid providers, 
Coleby found that there were areas among volunteer based 
organisations that needed improving and over time, he has 
seen private providers exceed in. Some of these include 
professional presentation of staff, providing sufficient numbers 
of staff at events, and ensuring effective communication 
methods between event organisers, management, first aid 
professionals and emergency services. 

In what seems to be a bit of an ongoing debate among industry 
professionals about the quality of volunteer organisations vs. 
privately owned companies however, Coleby recognises that 
moving forward, there is no reason why both first aid models 
can’t deliver exceptional service. 

Coleby adds “both volunteer and private organisations have 
approached me and have had private discussions about how 
they can improve their services.”

In an interview for the Brisbane Times in April last year, 
Ambulance Victoria Operations Manager Paul Holman stated 
his concerns about events continuing to proceed without the 
appropriate medical and pre-hospital support required. Now 
more than 12 months on, Holman feels that improvements 
are definitely being seen within Victoria but on a national level 
there is still much to be achieved. 
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Holman suggested that a large factor for event organisers 
deciding on which first aid providers to work with is based on 
cost, but that some first aid and medical service operators may 
not be appropriately qualified. 

He explained “most event organisers won’t know the 
difference if someone comes in and gives them a story that 
they can do ‘x, y and z’ at a certain cost.” 

Holman believes that for the most part organisers will be 
looking at the cheapest cost and if presented with a number 
of services from a provider at an appealing price, it may mean 
a lack of required qualifications and an increase in event risk. 

He adds “from the ambulance service point of view we 
want to make sure that the first aid industry has appropriate 
qualifications and governance, and that way the community’s 
resources in terms of the ambulance services aren’t being 
used unnecessarily.”

From an event organiser perspective, Phillip Island Grand 
Prix Circuit Operations Manager Tim Greeks says there are 
three key elements needed from a first aid provider to support 
events at the circuit in addition to the efficiency of first aid, 
emergency and medical services. 

Greeks explains that on-site mobility (due to venue size), 
professional presentation, and an all-round active involvement 
in the event planning areas is highly regarded, stating “we have 
planning meetings with stakeholders being the council, police, 
Ambulance Victoria, CFA and the community.”

Greeks stresses the importance of the first aid provider being 
part of this planning, adding “we don’t need someone who just 
turns up on the event day, says ‘I’m here’ and goes home at 5 
o’clock without anyone even knowing that they were around.”

Lucas Anderson, Managing Director of event first aid 
and medical services company EventAid believes that 
event organisers need to conduct thorough research when 
engaging a provider for the first time or renewing contracts. 
Anderson suggests that a simple Google or LinkedIn search 
will help organisers to gauge more about those behind first aid 
organisations and their experience in the field. 

Anderson states “pay attention to how the business is run, 
what their governance structure is in the form of a board or 
similar and how quality standards are managed.” 

Like Greeks, Anderson encourages the selection of a 
provider that is willing and has the capability to get involved 
in all aspects of the event, explaining “look for a company 
that will buy in to all phases of the event and make a positive 
contribution through their advice; it’s not all just about putting 
bandaids on come event day.

“More and more events and venues are spending time on 
enhancing the user experience, so look for a first aid provider 
that can be a visible extension of your brand, fits the overall 
mould of your event, works well with your team and can 
consistently deliver quality services.”

As the events and venues industry continues to develop, the 
requirement for event first aid and medical service providers to 
meet industry needs is pivotal. With both volunteer and private 
providers committed to addressing the issues within event 
first aid, staff are hopeful that increased provision of practical 
advice and guidelines for event organisers will contribute to the 
success of achieving sufficient first aid and medical services 
Australia-wide. 
Emilie Guillemain is a Melbourne-based freelance writer. 
Specialising in travel, entertainment, and design, Emilie’s 
work has been featured in Broadsheet Melbourne, 
Simpublica magazine and Raw Ink magazine.
EventAid’s experienced team are committed to providing 
modern, fresh, and professional first aid, medical and safety 
services.
For details contact 1300 795 599, www.event-aid.com.au
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